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Center to Promote Healthcare Access, Sacramento, CA 

Attendees: Kay Knox, Assistant Director, WithinReach; JoAnn Whited, Program Coordinator 
ParentHelp123.org, WithinReach; Kara Johnson, White Lotus Design, San Francisco; Loren 
Johnson, FN Group (by phone); Kirsten Wysen, Policy Analyst, Public Health-Seattle & King 
County; Claudia Page, Director, Center to Promote Healthcare Access; Bobbie Wilbur, Director 
of Applications Solutions and Ashok Rout, Product Manager with the Center to Promote 
Healthcare Access. 

Data Center Tour 
After welcomes and introductions, the visiting group toured the One-e-App data center, which is 
maintained at Herakles Data.  One-e-App is one of about 300 organizations that buy internet data 
storage services from Herakles Data.  Herakles serves as a data storage facility for many 
companies to assure they can access stored data for their business continuity in the event of a 
disaster or power interruption. 

One-e-App History 
One-e-App staff shared some history with the Washington state visitors, since the 
ParentHelp123.org is in its early stages of development.  One-e-App started as a single 
application for California certified application assisters (CAAs) to submit an application online 
for Medi-Cal and Healthy Kids (SCHIP).   

Business Models 
The group discussed various business models to support the development and maintenance of an 
online application.  In California, the 11 counties that use One-e-App paid for the initial 
implementation often with foundation or First Five Commission support.  The county budgets 
support on-going maintenance and updates.  Since California counties determine Medicaid 
eligibility and operate public medical clinics, they have an incentive to increase the number of 
insured children in their counties.  The Arizona and Indiana financing mechanisms for One-e-
App in those states are more applicable to Washington state.   

Arizona One-e-App 
In Arizona, community health centers pay subscriptions to One-e-App for Health-e-Arizona.  23 
of the 24 Federally Qualified Health Centers (FQHCs) in Arizona use Health-e-Arizona to 
submit applications for Medicaid and SCHIP to the state.  The community health centers also use 
Health-e-Arizona to determine the sliding fee schedule for adults in the family, along with WIC 
and food stamps eligibility.  Having a consistent rapid way to establish adult sliding scale fees 
based on the family’s income is another value-added for the community health centers to use 
Health-e-App.  Each of the community health centers pays about $6,000 per year to provide a 
combined statewide total of about $150K for on-going support and maintenance.   
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The State of Arizona provides feedback about the disposition of the submitted application to 
Health-e-Arizona users.  The Arizona community health centers see when applications are 
approved and are given a reason code when applications are denied.  Learning from the feedback 
mechanism about the reasons applications are denied has allowed the health centers to achieve a 
90% acceptance rate. 

The Arizona community health centers do their own training program for users.  They create 
multi-disciplinary teams with a hospital, community health center, health system, Medicaid and 
TANF representative, who visit new users to conduct training. 

Indiana One-e-App 
In Indiana, the financial partner for Health-e-Indiana installation is a hospital system in Marion 
County, which similarly pays a quarterly subscription fee to One-e-App.  The hospitals use Ind-
e-App to apply for coverage for the children, establish sliding fee scale levels for adults and 
nearby community health centers follow-up with families to assure that applications are complete 
and that families are connected to a regular source of primary care. 

On-going Support and Oversight for California One-e-App 
California convenes Statewide Operational meetings monthly to serve as a users group for One-
e-App counties.  In addition, One-e-App has a Policy Committee that meets every two months 
and is responsible for policy changes to the website. 

Lifespan Relationship with Applicants 
One-e-App is realizing that they will have long-term relationships with applicants.  They store 
data from applications indefinitely.  Users can see the family’s program, address and 
circumstance history.  Children will transition to adult programs through One-e-App.  One-e-
App requires substantial data storage capability to accomplish this.  One-e-App has different 
storage processes for temporary documents, such as pay stubs, and permanent documents, such 
as birth certificates.  They recommend storing data on a person-basis, rather than a program 
basis, so that client searches and transitions between programs can be facilitated. 

Privacy Issues 
Because One-e-App stores so much personal data, they have addressed several confidentiality 
issues.  Although they do not formally qualify as a HIPAA “business associate,” they comply 
with HIPAA standards for business associates.  They have contracted with Cisco Systems to 
perform a security audit. 

Post-application follow-up and Renewals 
In California, certified application assisters connect with families 30 days after applications are 
submitted to check if they have received medical cards, chosen a physician or had any problems 
with their coverage.  To assist with annual renewals, CAAs contact families 90, 60 and 30 before 
the renewal date to assist with keeping continuous coverage. 

Application Tracking 
One-e-App staff reviewed the Eligibility Entities’ ability to track applications submitted by their 
CAAs.  There are two levels of access to application tracking data and reports: organization 
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administrator and super system administrator, depending on the supervisory responsibility of the 
administrator. 

Conclusion and Next Steps  
The site visit offered Washington state staff lots of food for thought as ParentHelp123.org 
matures and evolved.  Through the King County Children’s Health Initiative, Public Health-
Seattle & King County is supporting the development of WithinReach’s ParentHelp123 
electronic submission capacity to the state and the development of a version of ParentHelp123 
that can be used by outreach workers or other partners.  The Washington partners will use the 
knowledge and advice they obtained from the One-e-App staff as they go forward with these 
system enhancements.  Washington staff will continue to stay in touch with One-e-App staff as 
progress is made, and the technical advice offered so far is greatly appreciated. 
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First Last Organization email 

Kay Knox WithinReach knox@withinreach.org 

Patty Hayes WithinReach hayes@withinreach.org 

Teresa Mosqueda Children's Alliance teresa@childrensalliance.org 

Manning Pellanda 

DSHS Health and 
Recovery Services 
Administration manning.pellanda@dshs.gov 

Scott Reese 

DSHS Economic 
Security 
Administration scott.reese@dshs.gov 

JoAnn Whited WithinReach joannw@withinreachwa.org 

Mary Winkler 

DSHS Economic 
Security 
Administration mary.winkler@dshs.gov 

Kirsten Wysen 
Public Health-Seattle 
& King County kirsten.wysen@kingcounty.gov 

�
�
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MHITS Update - Good News! 
- MHITS for maternal and child behavioral health (MCBH) pilots should be up and running by 

late August/early September – much earlier than previously expected! 
- Both MSS and primary care providers will have access to MHITS. 
- PHSKC will pull together a small team to work with UW faculty and programming staff on 

this adaptation to MHITS; contact Anne Shields, anne.shields@kingcounty.gov, or Marc 
Avery, mavery@valleycities.org, if you would like to have input to this process.

Screening Tools for Moms and Children  

High Risk Moms:  The PHQ9 is the only depression screening tool for adults that will be 
tracked in MHITS. 

� PHQ2 or Edinburgh can be used as a “pre-screen” if pilot programs choose to, but 
this is not required of pilot sites. 

� Based on the meeting discussion, women who are not established patients should 
receive the PHQ2 at the well child check, but not the PHQ9

� Women who screen negative on PHQ2 or Edinburgh will count toward the number of 
women screened.  

- All women with positive PHQ9 scores of 10+ will be tracked in MHITS, both in MSS and 
primary care. 

- All scales available for GA-U enrollees will also be available for high risk mothers, including 
GAIN SS (substance abuse scale) and GAD-7 (anxiety scale).  

-  A scale or evaluation for postpartum psychosis is also under consideration for MHITS. 

Children 5 - 12 years:  The Pediatric Symptom Checklist (PSC) will be tracked in MHITS.  
- This includes PSC-35 and the PSC-35 Pictorial, which are validated for 5-12 years. Please 

note that some validation studies have noted cultural differences in some racial / ethnic 
groups, indicating different cut-off points for negative and positive screens.   

- ICHS is piloting the PSC-17 in all well child visits, 5-12 years, and so will gain some 
experience on the usability of this tool for their patient population.  There are as yet few 
validation studies of the PSC-17. 

Children 0- 4 years:  Appropriate scales for screening children 0-4 years are under discussion; 
efficiency for use in primary care is a concern.  More information will follow for discussion at 
site meetings being scheduled. 

Screening Protocols / Process Flow 
- Reports on strategies for screening protocols w/moms varied considerably.   
- Pilot sites expressed a need for a more uniform protocol /process flow for screening moms; a 

draft process flow will be emailed out at a later date for discussion at up-coming site 
meetings. 
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Reporting on Total Number of Women and Children Screened 
Reminder that pilot programs will periodically report on the total number and percent of mothers 
and children screened, both in MSS and in primary care.  

- After the meeting, Jessica developed a simple query to calculate these figures and will 
share this strategy with planners at upcoming site meetings.

Only women with PHQ9 scores of 10+ will be entered into MHITS, so other mechanisms are 
needed to capture the total number of women screened. The # of women screened in MSS can be 
tracked with:  

- Excel or Access database that PHSKC can prepare for your agency; contact Jessica. 
-  A CPT code might be used to track the number of screenings using your billing system 

� E.g. CPT #96150- “Health and behavior assessment”; or 
- Some pilots might elect to use a dummy code to track screenings using your billing 

system 

Roll-out and Training Available to Primary Care Staff 
- PHSKC can arrange a roll-out meeting this summer for primary care and behavior health 

staff at agency’s provider meeting(s) upon request.  
� Contact Jessica to make arrangements. 

- UW School of Medicine is offering a one-day training Behavioral Health in Primary Care: 
Evidence-Based Skills for Busy Clinicians, on Friday, September 19.  

- PHSKC is working with UW to also offer one or more comprehensive trainings in late 
September or early October with sessions focusing on children 0-12 years and pregnant and 
parenting women. CME will be offered. 

MSS Providers and Discussion of Support Groups  
- Pilot programs shared specific or preliminary plans for engaging mothers through peer 

support groups and educational group activities. This could be a key intervention for 
engaging and supporting many women, who may be more inclined to engage in this activity. 

- Some pilot programs are piloting systematic, structured approaches to groups, steering away 
from mental health labels, and using an education orientation to engage women successfully.   

- PHSKC will collect more detailed information about group intervention pilots to share 
among all programs.  

- PHSKC is available to provide training/TA and curricula for group leaders 

Other Training and TA Needs  
- PHSKC will arrange for training/TA on medications appropriate for pregnant and 

breastfeeding moms. 
- PHSKC is exploring listserv and wiki/website; web conferencing set up for efficient 

communication between pilots. 

Parking Lot Issues 
- Anne and Marc will follow up on medication coverage for moms losing Medicaid eligibility. 
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June – early July Hiring and training new project staff 
Site meetings scheduled with PHSKC; agenda to follow 

July 
MHITS for moms and children in development with UW School of 
Medicine 
July 15th   First project report due (narrative/implementation) 

July - Sept 
MHITS for moms and children piloted  

UW faculty available for provider meetings; contact Jessica Knaster at 
jessica.knaster@kingcounty.gov 

September 

Dates TBA – MHITS roll-out and “101” trainings  

September 7th through 9th – PHSKC training: Engaging At-Risk Families in 
Mental Health Care. Contact Erin Galvin at erin.galvin@kingcounty.gov 

September 19th – UW training: Behavioral Health in Primary Care: 
Evidence-Based Skills for Busy Clinicians.  Information and registration at 
http://depts.washington.edu/cme/live/#MJ0907 

October 
October 1st   Quarterly meeting and training 

October 15th  Second project report due 
Date TBA- UW Training: Behavioral Health in Primary Care: Focus on 
Pregnant and Parenting Moms and Children 0-12

Nov -  Dec Site meetings to review progress on first-year implementation  

January 
January 5th  - Quarterly meeting and training 

January 15th -   Report to PHSKC due 

Online Resources 
- PHQ-9 - 29 languages http://phqscreeners.com/  
- PSC-35 and PSC-35 Pictorial -  12 languages 

http://www.massgeneral.org/allpsych/psc/psc_forms.htm 
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First Last Organization email Phone 

Neil Baker 
National Initiative for Children's 
Healthcare Quality Mental Health  neil@njbaker.net (206) 855-1140 

Kathy Barnard 

University of Washington, Family 
and Child Nursing, Center on 
Infant Mental Health and 
Deveopment 

kathyb 
@u.washington.edu   

Kristen Callison 
Puget Sound Neighborhood 
Health Centers CalliK@psnhc.org 

206-461-3915 
x137 

Abie Castillo 
Community Health Plan of 
Washington acastillo@chpw.org 206-521-8833 

Theresa Clark 
Public Health - Seattle & King 
County 

theresa.clark 
@kingcounty.gov (206) 296-7450 

Mark Fadool 

Odessa Brown Childrens Clinic 
Psychiatry and Behavioral 
Medicine Clinic 

mark.fadool 
@seattlechildrens.org (206) 987-7225 

Charissa Fotinos 
Public Health - Seattle & King 
County 

charissa.fotinos 
@kingcounty.gov 206-263-8279 

Sarah Hopkins 
Public Health - Seattle & King 
County 

sarah.hopkins 
@kingcounty.gov 206-324-9494 

Richard Kellog 

Mental Health Division, 
Department of Social and Health 
Services kellore@dshs.wa.gov (360) 902-0790 

Barbara Maurer MCPP Healthcare Consulting barbara@mcpphc.com 206-352-2662 

Suzanne Petersen 
Children's Hospital and Medical 
Center 

suzanne.petersen 
@seattlechildrens.org 206-987-2125 

Lisa Podell 
Public Health - Seattle & King 
County 

lisa.podell 
@kingcounty.gov (206) 263-8746 

Jeff Reiter 
Community Health Centers of 
King County jreiter@chckc.org (425) 882-1697 

Amnon Schoenfeld 
King County Community & 
Human Services   

amnon.shoenfeld 
@kingcounty.gov (206) 263-8902 

Anne Shields 
Public Health - Seattle & King 
County 

anne.shields 
@kingcounty.gov (206) 263-8345 

Kathy TeKolste 

University of Washington, Center 
on Human Development and 
Disability 

kat423 
@u.washington.edu  206-598-6804 

Kelli Carroll 
Legislative analyst, King County 
Council 

kelli.carroll 
@kingcounty.gov (206) 296-1618 
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Attendees: 
Christina Hulet, Governor’s Office 
Jim Dwyer, Washington Dental Service 
Ron Inge, Washington Dental Service 
Laura Smith, Washington Dental Service Foundation 
Sean Pickard, Washington Dental Service 
Rachel Quinn, King County Executive’s Office 
Susan Johnson, Public Health – Seattle & King County 
Susan Thompson, Public Health – Seattle & King County 

Agenda 
10:30  Welcome and Introductions    Jim Dwyer 
10:45  Background on CHI Innovative Pilots            Susan Johnson 
10:50  Oral Health Demonstration Pilot                              Ron Inge 
                               -Michigan model 

-Pilot objectives 
-Networks, access, costs and utilization 

11:15  Discussion       All 
11:45  Next Steps  

Demonstration Pilot Brief Description
Oral health.  An oral health demonstration project funded by Washington Dental Service 
(WDS) would improve the delivery of oral health services to children between 250% FPL and 
300% FPL, (including preparatory efforts for a “buy in” option for families over 300% FPL), 
prior to the 2009 date set for this by the State. The project would include development of a 
subsidized product for the estimated 1,000 children eligible that could utilize the dental risk 
assessment strategies envisioned by the State, offer a broad and tight network of participating 
dentists to be reimbursed at rates similar to the Access To Baby and Child Dentistry Program, 
(ABCD), state rates of reimbursement, and be administered by the WDS to provide greater 
simplicity and ease for providers, clients and the State. 

Meeting Summary
The purpose of the meeting was to provide a update to Christina Hulet from the Governor’s 
office on the Children’s Health Initiative in general and provide specific details on the planning 
process for the Oral Health Pilot Project.  Washington Dental Service is interesting in exploring 
whether or not a Michigan-type model, where there is private administration of the state-
sponsored dental coverage through Delta Dental Michigan, would be possible in Washington 
State.  
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Discussion Points 

• Outreach strategies:  Finding the children who are eligible in this slice will be 
 challenging and the strategies that are most effective will be of interest to the 
State. 

              In addition to schools and early childhood venues, suggestions were to focus on 
              pediatric and family practice offices.  KCDS and WSDA to be notified and 

participate.  Mail out with energy bill?  Can not have insurance now – no crowd 
out.  Goal for materials is December.  

•   Likely to be significant fluidity relating to assumptions about dental needs and   
services actually provided.  Deductions for some things not to be done at this time 
but revisited 

        later.  Similarly the “Buy In” option will not start right away. 
•   PPO network  will be utilized with safety net providers in an “out of network” 

inclusion or will be included in PPO network – to be reviewed.  
•   Evaluation  elements discussed:  #’s, cost per enrollee, types of services, survey 

of  dentists for administrative ease, compare to state lists. 
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